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DALRC, The Trust, and RAP

Most members probably think
that there is only one DALRC
and that it does everything for
everybody. In actuality there
are three separate non-profit
corporations, each of which
has it own mission.

Prior to the bankruptcy
proceedings the DALRC was
formed to advocate for
Delta’s non-pilot retirees. In
a progression of steps the
DALRC Retiree Benefit Trust
(Trust) was formed.

The Trust’s main function is
to administer health insurance
plans for retirees. It also
administers the Trust
Hardship Fund. The Hardship
Fund was established by
donation from Delta on behalf
of those who retired on or
before January 1, 2007.
These monies are used to pay
health insurance premiums for
qualified retirees over age 65
receiving the Medicare Low
Income Subsidy.

Close on the heels of the
formation of the Trust, a third
corporation named DALRC
Retiree Assistance Program
(RAP) was formed. This is
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the smallest of the three in
terms of assets. This fund can
be used to help all Delta
retirees regardless of
retirement date. RAP is now
providing assistance with
health insurance for retirees
who retired after January 1,
2007 who qualify for the
Medicare Low  Income
Subsidy. The RAP is funded
by your contributions. We
believe that eventually the
Trust Hardship Fund will be
depleted and that the RAP
program  will be its
replacement. We are also
hopeful that RAP will be able
to meet other retiree needs
sometime in the future.

DALRC is a 501(c) (5)
nonprofit corporation that is
incorporated in Delaware.
The DALRC Retiree Benefit
Trust is a 501(c)(9) and is
also incorporated in
Delaware. The DALRC
Retiree Assistance Program
is a 501(c)3) and is
incorporated in Georgia. The
Trust and RAP have closely
defined parameters of
operation. DALRC on the
other hand is the organization
that can advocate for retiree

rights and provide
coordinated communications
services to the retiree
community from Delta, and
we expect to move into other
areas of endeavor.

In the past the Board of
Directors for each of these
corporations has been drawn
from the same group of
Directors who were elected
to the DALRC Board. We
have to operate that same
way for the near term, but
we believe that each of the
three corporations must be
independent entities. We are
working to build three
separate, independent, and
strong corporations. Each
having its own qualified
Board of Directors, its own
Bylaws and its own
procedures.

We believe that you will
soon see a triad of active and
strong corporations working
for you and  future
generations of the
Community of Delta Air
Lines Retirees.
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You must apply for Medicare 90 days
before your 65t birthday? It does not
start automatically!

Delta is still settling claims from the
bankruptcy and until all the claims are
settled, they are unable to make the final
distributions to retirees who qualified for
such.

The problem with lack of withholding
from our pension checks was caused by
the IRS - not Delta. Delta followed the
instructions provided to them by the IRS.
DALRC, Trust, nor RAP Board members
can discuss or e-mail with you about
your personal health information. This is
against HIPAA regulations.

Delta employees and retirees can take
advantage of Delta’s corporate supplier
relationships for great deals on hotels

and car rentals for personal leisure travel.
The ResX Delta Leisure Travel page offers
employees and retirees expanded hotel
and car rental deals from Delta’s
Discounts page under Employee
Connection on the Deltanet.

If you are turning 65 soon, you can call
Health Advocate for information not only
on the Retiree Benefit Trust policies, but
for a comparison of other policies as
well. They will also help you sign up with
our plan if you need assistance.

Our insurance plan now has travel
coverage that will cover you when you
are outside of the USA.
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If you participate in the DALRC over 65
insurance programs - this information is for
you!

Remember that piece of paper that you have
to sigh when you see your doctors, often even
if you saw them the previous day?

The Health Insurance Portability and
Accountability Act (HIPAA) is the law that
protects the privacy of every individual's
Protected Health [nformation (PHI). Your doctor
must have your permission to share your PHI
with those who need to know, i.e., insurance
companies. We all sign this permission slip at
least annually with each medical care
provider.

The HIPAA law concerning PHI is serious
business with major financial consequences for
violations.

The Retiree Benefit Trust Board cannot accept
PHI. It is AGAINST THE LAW for us to have ANY
PHI without implementing costly HIPAA
required safeguards. The Trust Board members
are volunteers and have no physical office at
which to reasonably implement these
requirements.

If you call a Trust Board member with an issue,
we will advise you not to disclose any Personal
Health Information. At the point PHI is
disclosed, the Board member will advise that
the call is being terminated and why. If you
are a participant in the DALRC over 65
insurance plans, you will be advised to call
Health Advocate.

If your email to a Trust Board member contains
PHI, we will delete it at the point we realize it

contains PHI and reply with a request that you
contact a personal Health Advocate with your
question. Letters containing PHI will be shredded
at this same point.

The Trust Board was made aware of HIPAA law
requirements and penalties during our planning
with J. Smith Lanier in 2009. A Board HIPAA
policy was adopted in June 2009, and the above
instructions were communicated to Trust Plan
members June 2009. These have been repeated
in the Open Enroliment and Age Up Enroliment
packages.

Recognizing that members will still need
individual assistance with health care
information, issues and planning, the Trust Board
put Health Advocate in place for all Medical
Plan participants effective 10/01/09, and
communicated this to all Plan members.

Your personal Health Advocate is the
appropriate contact for obtaining any assistance
you require or want concerning all Trust plans.

With this communication, the Trust Board is
informing all Trust plan members that, in addition
to Trust Board members not receiving PHI, the
Trust Board has adopted a resolution requiring a
Trust Board member to refer any Health Plan
member’s service questions to Health Advocate
if the member has not already done so. If the
member has contacted Health Advocate, the
member’s name will be taken by the Board
member along with the date of your call and
name of the Personal Advocate with whom you
spoke. This information will be forwarded to JSL
for resolution with Health Advocate and/or the
insurance carrier. Recordings of all calls made
by you to Health Advocate and Marsh will be
reviewed by the management of the respective
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companies. The findings and any
corrective measures will be
reported back to you in a timely
fashion.

Remember, Trust Board members
should be your last resort if you
have connected with a personal
Health Advocate and feel your
questions were not addressed in the
manner you needed. Remember
as well that Health Advocate is not
Marsh or the carrier. They are a
support service for you.

All of the preceding information
pertaining to personal health
infformation is given to remind you
to communicate NO PROTECTED
HEALTH INFORMATION (PHI) to Trust
Board members.

Remember:
The Retiree Benefit Trust Board
members oversee the medical
and other Health & Welfare plans
that the Trust sponsors. That is
their only function as Trust Board
members. The Trust Board
members are: Sandy Rollins,
Chmn./Benefits Liaison; Bonnie
Hirschberg, Bob Werner, Carl Brul,
Treasurer, and Larry Beck,
Secretary.
The DALRC Board is not involved
with DALRC Retiree Trust Board
business. Current DALRC Board
Members, in addition to the
above, are Judy Bergstrom, Mike
Podett and Jon Maynard. Please
contact ONLY the Retiree Trust
Board members concerning
insurance benefits.

We want you to be aware that, out

of over 16,000 members, we have

had a few report dissatisfaction

when they believed they were
calling Health Advocate. When JSL
had both Health Advocate and
Marsh review calls made by the
member to each, it was determined
that, in all but one case, the cadll
was made to Marsh, not Health
Advocate.

Remember, Marsh can ONLY help you
with medical claims, benefits, eligibility
and premiums on all plans. Marsh’s phone
number is: 1-877-325-7265.

Health Advocate can help you with
ALL questions and insurance
company information. Health
Advocate’s number is: 1-877-325-
7265

CALL HEALTH ADVOCATE for a
personal Health Advocate who will
provide personalized and
professional assistance with ANY
healthcare related question! They
are equipped to handle your PHI
appropriately. Please help yourself
obtain the best health care and
headlth care service by calling
Health Advocate.

As a participant in the DALRC
Medical Plan, you may establish
your relationship with your own
personal Health Advocate by
calling 1-877-325-7265.
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More and more of our communication will have to be done through e-mail and via the web site
at DALRC.org. It is cost prohibitive for us to do more than one or two mailings per year. If you
know someone without e-mail, please help them by printing this information for them. We can
also help fellow retirees without e-mail by letting them know computers are available at the local
library where they can set up a free Yahoo or Hot Mail account. Family members can also help
by letting us e-mail the information to them so that they may pass it on to the retiree. We do not
share e-mail information with anyone - it will be kept private. It is important that you keep your
e-mail address updated with the DALRC as well as with Marsh as private information is not shared
between the two organizations.

Please feel free to forward this on to fellow retirees, spouses, and survivors. (The community of
Delta retirees)

As your elected representatives we look forward to serving you this year.

From left to right: Mike Podett, Carl Brul, Judy Bergstrom, Bonnie Hirschberg, Sandy Rollins, Jon Maynard, and Larry Beck.



